IMPLEMENTING ARRANGEMENT
REGARDING
CLAIMS PROCEDURES
IN IMPLEMEMNTATION OF THE AGREEMENT BETWEEN
THE GOVERNMENT OF THE REPUBLIC OF BULGARIA
AND
THE GOVERNMENT OF THE UNITED STATES OF AMERICA

ON DEFENSE COOPERATION

Pursuant to Article VIII of the “Agreement between the Parties to the North Atlantic
Treaty Regarding the Status of Their Forces,” signed in London on June 19, 1951, (hereinafter
“NATO SOFA”), and Article XV of the “Agreement between the Government of the Republic of
Bulgaria and the Government of the United States of America on Defense Cooperation,” signed
in Sofia on April 28, 2006 (hereinafter “the Agreement”), it is agreed as follows:

1. This Implementing Arrangement sets out the procedures for initiating, processing,
adjudicating and paying damage claims against the United States forces in the Republic of
Bulgaria.

2. Definitions.

a. The definitions in Article | of the NATO SOFA are applicable to this Implementing
Arrangement unless otherwise specified in the Agreement.

b. For the purposes of claims arising out of the acts or omissions of members of the force
or civilian component done in the performance of official duty only, the definition of “civilian
component” will be as stated in Article XV of the Agreement.

3. Claims Structure.

a. United States Claims Office: The United States Army Claims Service Europe
(USACSEUR) will act as the United States Claims Office for all non-contractual claims against
the United States forces in the Republic of Bulgaria. Contact information for the United States
Claims Office is included in Appendix 3.

b. Host Nation Claims Office: The Bulgarian Ministry of Defense shall receive and process
claims on behalf of the United States forces in the Republic of Bulgaria. Claims against the
United States forces in the Republic of Bulgaria should be filed at the office listed in Appendix
3.

c. A bilingual claims form that may be used by claimants is at Appendix 1.
4. Third Party Claims.

a. The Bulgarian Ministry of Defense is competent to receive all claims against the United
States forces in the Republic of Bulgaria for compensation under the NATO SOFA, Article VIII,
Paragraphs 5, 6, and 7. Should a claim be filed directly with an entity of the United States
forces, such entity shall forward the claim to the Bulgarian Ministry of Defense, providing a
copy to the United States Army Claims Service Europe, using the addresses in Appendix 3, and
notify the claimant accordingly.



b. Claims filed by members of the United States force or civilian component arising from
acts or omissions of other members of the United States forces, or from other acts, omissions
or occurrences, for which the United States forces are liable, shall not be dealt with under the
NATO SOFA, Article VIII. If any such claim is received by the Bulgarian Ministry of Defense, the
Bulgarian Ministry of Defense shall forward it to the United States Army Claims Service Europe
using the address in Appendix 3, and notify the claimant accordingly.

c. Claims for damages stipulated in NATO SOFA, Article VIII, Paragraph 5 shall be
processed in accordance with the NATO SOFA, Article VIII, using the following procedures:

i) The Bulgarian Ministry of Defense shall determine whether any claim received is
properly filed within the time limits imposed by Bulgarian law. The Bulgarian Ministry of
Defense shall provide a copy of each properly filed claim against the United States forces to
the United States Army Claims Service Europe at the address in Appendix 3, with a written
request for an official duty certificate. The official duty certificate will generally state whether
the United States forces were involved and if the claim arose from acts or omissions done in
the performance of official duties.

ii) The United States Army Claims Service Europe shall assign a claim number,
investigate the claim, gather documentation from United States sources, and verify whether
the United States forces were or were not involved in the incident that resulted in the claim.
After determining whether or not the United States forces were involved, the United States
Army Claims Service Europe will submit to the Bulgarian Ministry of Defense an appropriate
certificate similar to the bilingual form at Appendix 2. The official duty certificate will be
provided as expeditiously as possible taking into account information provided to the United
States forces and the complexity of the matter. When the claim is the subject matter of a court
suit and the duty certificate has not yet been issued, United States Army Claims Service
Europe, at the request of the Bulgarian Ministry of Defense, shall provide a written document
stating that the United States inquiry of the case is still pending. By issuing a positive
certificate, the United States forces does not prejudge the question whether there exists a
causal connection between the act or omission and the damage, nor does it thereby admit any
liability of the United States forces for the alleged damage; nor does such a certificate
prejudge the decision as to whether the asserted claim is payable. The certificate is sufficient
proof of whether any United States forces were involved and whether any United States forces
involvement was within the scope of duty. If Bulgarian authorities believe the circumstances of
the case require review of the duty certificate, the United States and Bulgarian authorities will
consult immediately. In all cases, Article XV, paragraph 4 of the Agreement shall apply.

iii) If the United States forces were involved and that involvement was within the
scope of duty, the Bulgarian Ministry of Defense shall adjudicate the claim and either deny it or
pay an appropriate amount in damages. Following payment of damages, the Bulgarian Ministry
of Defense shall send to the United States Army Claims Service Europe a request for
reimbursement. Such request should contain the following information:

a) The claim number assigned by the Bulgarian Ministry of Defense, if any;

b) The United States claim number,

c) The name of the claimant;

d) The full amount paid to the claimant by the Bulgarian Ministry of Defense; and
e) The amount of reimbursement requested in Euros or Bulgarian currency.

iv) The United States forces shall reimburse the Bulgarian Ministry of Defense the
amount, as stated in paragraph 4.c.iii.e above, in accordance with Article VIlI of the NATO
SOFA. Payment will be made by check or electronic fund transfer. Payment will be made in
Euros or Bulgarian currency, as requested by the Bulgarian Ministry of Defense.

v) When a draft agreement on the settlement of a claim has been negotiated by the
claimant and the Ministry of Defense, the Ministry of Defense shall notify the United States
Army Claims Service Europe.



d. If the United States forces were involved but that involvement was not within the
scope of duty, the procedures stated in NATO SOFA, Article VIII, Paragraph 6 shall be followed.
The Bulgarian Ministry of Defense shall consider the claim and deliver a report on the matter to
the United States Army Claims Service Europe. The claim will be adjudicated by a claims
commission appointed by the United States Army Claims Service Europe. That commission will
decide whether to offer an ex gratia payment, and if so, in what amount. The United States
forces are responsible for 100% of any such payment that may be made. If the claimant agrees
in writing that the offer of the United States fully satisfies his claim, the United States forces
shall pay the determined amount directly to the claimant and shall inform the Bulgarian
Ministry of Defense in writing of the amount paid.

5. State to State Claims.

a. Claims for damage to Bulgarian Ministry of Defense and United States Department of
Defense property are waived, in accordance with NATO SOFA, Article VIII, Paragraph 1.

b. In the event of claims filed under the NATO SOFA, Article VIII, Paragraph 2, the United
States shall review the entire receiving State claim file and adjudication prior to payment or
reimbursement. In the event of disagreements between the sending and receiving States on
the claims of the parties, the specific procedures outlined in the NATO SOFA, Article VIII,
Paragraph 2, shall apply, unless agreed otherwise.

6. General provisions.

a. If a claim is the subject matter of a court suit, the Ministry of Defense shall inform the
United States Army Claims Service Europe of the court’s decision in the case.

b. The United States Army Claims Service Europe will assist the Ministry of Defense by
providing information which is releasable under United States law and regulation.

c. This Implementing Arrangement will be applicable to claims resulting from acts or
omissions of United States forces where the aggrieved are physical or legal personalities.

d. The Appendices to this Implementing Arrangement may be amended by mutual
agreement of the Legal Subcommittee and notification to the Joint Commission.

7. The Joint Commission shall oversee implementation of this Implementing Arrangement.

8. This Implementing Arrangement may be amended in writing at any time by mutual
consent.

9. This Implementing Arrangement shall enter into force upon signature and remain in force
unless terminated upon one year’s written notice. In any event, this Implementing
Arrangement shall terminate on the date the Agreement terminates, should that occur.

IN WITNESS THEREOF, the undersigned, being duly authorized, have signed this Implementing
Arrangement.
DONE in Sofia, this 28™ day of February 2008, in duplicate, in the Bulgarian and English

languages, both texts being equally authentic.

FOR THE GOVERNMENT FOR THE UNITED STATES
OF THE REPUBLIC OF BULGARIA



APPENDIX 1

CLAIM FOR DAMAGE CAUSED BY UNITED STATES FORCES
UCK 3A WWETWU, NTPUHUHEHU OT CUJINTE HA CBEOVHEHUTE LLATU
If you believe U.S. Forces have injured you or damaged your property, send this filled form to
the following address:

AKo cyuTaTe, Ye Cunnte Ha CheAUHeHUTe WaTu ca npnynHnnn spenn Ha Bac nnn Ha Bawa
Cob6CTBEHOCT, MOMbJHETE U ninparteTe To3n POpMyfAp Ha CregHna afapec:

MINISTRY OF DEFENSE MWHWNCTEPCTBO HA OTBEPAHATA
3, Dyakon Ignatii St. yn. "OakoH UrHaTtmi" N 3

Sofia, Bulgaria Cocpusga, bvarapus

Phone: Ten:

This form must be fully completed and submitted in triplicate.

To3un opmynap Tpsibea ga 6bae M3UaJ0 NONbJHEH N NpeacTaBeH B Tpu (3) eksemnnsapa.

APPLICANT / IMLUE, NPETEHAWPALLO OBE3LUETEHUE

Name in full / TpuTe BU nmeHa

Address / Agpec

REQUESTED AMOUNT / UCKAHA CYMA

Property damage / UMywiecTBeHN LWETH Personal injury / HemmyLiecTBeHN WeTH

Total amount claimed / Obwa cyma



INCIDENT / UHUWREHT

Date / aTa Hour / Yac

Place / MsacTo

Give a detailed description of the incident. Identify all persons and property involved. Attach all
supporting evidence.

DanTte petannHo onucaHWe Ha WHUMOEHTa. |/|,D,eHTI/ICpI/ILI,I/IpthTe BCNYKWN 3aMecCceHn nnila wn
nMyLecTBo. [punoxxeTe BCUYKN LOKA3aTesICTBa.

PROPERTY DAMAGE / UMYLUECTBEHM LUETU

Write name and address of owner, if other than claimant. Describe and substantiate the age
and condition of damaged property. Describe necessary repair and substantiate all costs.

HanuweTe umeTo 1 agpeca Ha cobCTBEHMKA, akKo € pas/iMyeH OT ANLETO, NpeTeHAMpaLlo
obeslleTeHne. OnuweTe N [OKa)XeTe CbCTOAHMETO Ha MOBPEeAeHOTO MMyLlecTBo. OnuuweTe
HeobX04MMUS PEMOHT U NPUIOXKETE A0Ka3aTesCTBa 3a BCUYKM pa3xoau.



List all insurance applicable to damaged property.

I/|36p0|7|Te BCUNYKN 3aCTPaxXoBKU, MPUIIOXKNMN KbM NOBpeneHOTO MMyLLLECTBO.

Name of insurer / UMe Ha 3acTpaxoBaTenHaTa. KOMMaHusA Policy number / Homep Ha
3acTpaxoBaTesiHa noauua

Dates of coverage / [laTa Ha nokputue Deductible amount / 3acTpaxoBaTesiHa
npemMuns

PERSONAL INJURY / HEMMYLWLECTBEHW WETHN

Write name and address of injured persons. Describe and substantiate nature and extent of
injury and required medical treatment.

HanuvweTe nMmeHaTa 1 agpecnuTe Ha NMocTpadanute nmua. OnmuweTe N OoKaKeTe ecTeCTBOTO U
CTeneHTa Ha HapaHsaBaHe N HeEOH6XO0AMMOTO MeAULMHCKO JIe4eHMe.

Specify any other sources of recovery, e.g. health insurance, workmen’s compensation fund,
employer, or Victim Compensation Act. Describe nature and amount of compensation.
YTOo4yHETE BCUYKM OCTaHaAM M3TOYHMUM Ha obe3uwieTeHne, Hanp. 34paBHa OCUTYPOBKa,

paboTHNYECKN KoOMNeHCaunoHeH goHa, pabotonaTten n T.H. OnNuweTe eCcTeCTBOTO M pa3mMepa
Ha obe3weTeHneTO.

WITNESSES / CBUOETENN
Write names and addresses of known witnesses.

HanunweTe nMeHaTa 1 agpecnuTe Ha n3BectHuTe Bu cengetenn



CERTIFICATION / BEKNIAPALUNA

| certify that my statements above are complete and correct to the best of my knowledge.
Finally, | certify that until now | have not received any compensation for the damages, which |
claim hereby. If an award is offered and if | accept that reward, | agree that such acceptance
will be in full satisfaction and final settlement of any claim arising from the accident. |
understand that any nondisclosure or fraudulent statement on my part may lead to denial of
my request or reduction of any award.

[MoTBBbpP)KO4aBaM, Ye ropenssioXKeHOTO HaMbJIHO OTroBaps Ha TOBa, KOETO MU e N3BEeCTHO. B
3aKJilo4eHne pekriapumpam, 4e 0o TO3M MOMEHT HEe CbM Mony4un obe3uleTeHne 3a BpeauTe,
KOUTO MpeTeHAMpam C HacToAwmsa NCK. AKO MU 6baoe npeannoXxXeHo obe3uleTeHne N ako ro
npmnema, ce CbrjlacasBaMm, 4H4e dCJieq npmemMaHeTo My LUWwe 6bOoa HanMb/HO U OKOHYaTesIHO
obe3ulleTeH 3a BCAKO WCKaHe, npon3TmHawo OT npom3wecTBUeTO. OcHoBaBaM, 4e BCAKO
3aTasBaHe Ha MHGopMaLua MNM U3MaMHO U3ABNIEHUMEe OT MOS CTpaHa MOXXe [da foBede [0
0TKa3 ga Mu 6bae nannateHo obeslweTeHne UK Ao HEroOBOTO HaMasleHue.

Place / MsacTo Date / OaTa Signature of Applicant / Noannc Ha vweua



APPENDIX 2
European Tort Claims Branch
Ministry of Defense address:
3, Dyakon Ignatii St.
Sofia, Bulgaria
Dear:
Reference: Scope Certificate/

Claimant/:

Your Reference/:

U.S. Reference/:

This SCOPE CERTIFICATE is provided pursuant to the “NATO SOFA and the
Agreement”.

1.The act(s) or omission(s) of the member(s) or employee(s) of the United States forces or its
civilian component was (were) done in the performance of official duty.

2. Use of the vehicle of the United States forces was unauthorized.

3. A United States Foreign Claims Commission will adjudicate this non-scope claim upon
receipt of your report.

4.United States forces were not involved in this incident.
5.The named claimant is not a proper party claimant.

6.This is not cognizable as a claim for damages because it is contractual in nature. (NATO
SOFA, Article VIII, Paragraph 5.)

7.The information provided is not sufficient to make a scope of official duties determination.
Request that you provide this office with more information concerning this incident within the
next 15 days, specifically: (police report, an itemized list of amounts claimed).

Sincerely

John M. Smith
Chief, European Tort Claims Branch

EBpOI'IeI7ICKI/I oThen 3a npeasasdaBaHe Ha NCKOBE MpPU npaBoHapyLleHnaA

MwuHuUcTepcTBO Ha oTbpaHaTa Ha Penybnnka bbarapus-agpec
yn. “OakoH UrHaTtum” Ne 3
1000, Cothus

YBaXxaemMu )

Nnue, npeteHanpawlo obesweTeHne/:
BawaTa pedepeHuns/:
PecepeHumnsa Ha CALLY:



ToBa ynocToBepeHue 3a cny>XebHum 3agbiiKeHuns ce mapaBa B cboTBeTCTBMEe CcbC CCBC Ha
HATO n CCOO.
1.[encTBreTo (aTa) unmn 6esnencTemeTo (aTa) Ha 4YneH (0Be) Unu cayxmTten (1) Ha cuanTe Ha
CheanHeHUTe WaTu WIN Ha UMBUIHUA KOMMOHEHT Mpu WU3NbJIHEHWE Ha CAyxebHwu
3a4bJKeHuns.

2. M3non3BaHeTo Ha MPeBO3HO CPeAcTBO Ha cuanTe Ha CheauHeHUTe waTu He e 6buno
oTOpU3npaHo.
3. AMepukaHcka Komucusa no YyxpecTpaHHuTe WckoBe uwe ce npoumsHece OTHOCHO

NCKaHe, NpoM3TMYaLLo OT AeNCTBUSA nnm 6e3fnencTemeTo M3BbH 06XxBaTa Ha 3a4b/IKEHUATA,
npw nosy4YasaHe Ha Bawuna poknag.

4.AMEPUNKAHCKNTE BbOPBXKEHN CUAM HE Ca Buan 3ameceHn B TO3UN MHLMAEHT.

5.Moco4yeHoTO nuue, npeTeHaupawo obeslleTeHNETO, He e NMUeTOo, KoeTo cnefBa Aa
npeteHanpa obesuwieTeHme.

6.ToBa He NpeAcTaBnsABa UCK 3a WETK, Tbi KaTo MMa XapaKTepa Ha AorosopeH nck. (CCBC Ha
HATO, 4n. VIIl, an. 5.)

7.MpepocTtaBeHaTa MHGOPMaLNSa HE MW € AOCTaTbYHa, 3a Aa HanpaBs oueHKa 3a obxBaTa Ha
3agb/keHnsaTa. Heobxoammo e npefoctaBsHe Ha AOMNBbAHUTENHa WHQOPMaUMA Ha Hawus
oTAen, oTHacawa ce A0 MHUMAeHTa, B paMKuTe Ha cnepBawmte 15 AHWM, NO-TOYHO:
(nonnuencku noknaag, CNUCBHK C MU3NCKaHNTe cymu, apyrm

C yBaxeHue,

o>xoH M. Cmnt

HavanHuk, EBponenckm otaen 3a npensiBsaBaHe
Ha MCKOBEe MNpu NpaBoHapyLLUeHNs



APPENDIX 3
CONTACT INFORMATION
Republic of Bulgaria:

Ministry of Defense

3, Dyakon Ignatii street

1000, Sofia, Republic of Bulgaria
Tel.

Fax:

E-mail:

United States:

United States Army Claims Service Europe
ATTN: European Tort Claims Branch
Postfach 410340

68277 Mannheim

Germany

Tel. (49) 621 730 6451 or 6149

Fax. (49) 621 730 6200

E-mail: claimservice@hg.hqusareur.army.mil


mailto:claimservice@hq.hqusareur.army.mil
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